presentation were associated with a critical outcome compared with the total population of 'out-of-hours' cases. Variables showing evidence of association (P<0.2) were used in a stepwise forward multivariable model.
Results: There were 2602 cases attended out-of-hours at the two practices; 18.4% of these cases were categorised as critical. The most common critical conditions recorded were colic of unknown cause (42.8%), simple limb wounds (9.5%) and lameness (7.6%). Increased heart rate was significantly associated (P<0.01) with a 'critical' outcome. The majority of critical cases (62.5%) were euthanased without any intensive treatment, 3.5% died without intensive treatment, and 33.9% had intensive treatment; 73.6% of cases which received intensive treatment survived. The overall mortality rate of critical cases was 75% (n = 360/ 480). There was variation in the data recorded in critical cases; euthanased cases frequently had limited information recorded.
Main limitations: Retrospective study of clinical records from two veterinary practices. Information recorded varied.
Conclusions: Almost one in five out-of-hours cases were critical, and 75% of these had a fatal outcome. Critical cases have a significant association with high heart rate. The study outcomes were used to develop a recording protocol for cases requiring euthanasia. Objectives: To assess the impact of educational resources for horseowners.
Study design: Online survey.
Methods: An educational campaign, 'REACT to beat colic', was developed based on evidence reviews, surveys and multi-stakeholder workshops. Free resources were distributed by The British Horse Society (BHS) from September 2016 through various media. One year post campaign release, an online survey evaluated horse-owners' awareness of the campaign and its potential impact upon behaviour. Survey participants were recruited using a snowball sampling strategy; descriptive analysis of the data was performed.
Results: Campaign materials were emailed to 93,000 BHS members and posted to all equine veterinary practices. Over 20,000 hard copy resources were distributed at equine events, information evenings, scientific meetings or direct requests. There were over 100,000 'hits' on educational videos and 400,000 social media reaches over 12 months. A total of 1286 horse-owners participated in the survey; 37% (450/1205) were aware of the 'REACT' campaign, mainly through social media (21%). The most recognised resource by those aware of the campaign was the 'REACT' quick reference guide (78%) which was launched 2 months prior to the survey; 12.9% of owners were actively using this guide in decision-making. Campaign effect on owner behaviour was noted in several areas including monitoring health parameters: 11% of owners now measure these regularly since being aware of the campaign and a further 27% intend to start.
Main limitations: Survey may be subject to response bias, and sample size was small.
Conclusions:
The campaign used a large scale dissemination strategy with social media being the main source of campaign awareness. However, this study shows that educational campaigns require regular reflection and provision of stakeholder support to successfully elicit the desired behaviour change in the target population. Background: It is essential that all those responsible for answering telephone calls within veterinary practice are able to identify and prioritise cases that require immediate emergency attention (www.rcvs. org.uk/setting-standards/practice-standards-scheme).
Objectives: To investigate telephone triage of colic cases within practice and develop resources to support decision-making.
Study design: Mixed-methods interviews and survey.
Methods: Interviews were conducted with four equine reception teams (n = 14) on current approaches to telephone triage of colic. Pilot resources, including an information pack, decision flow chart and call recording form, were discussed during these sessions. Interview responses were recorded and categorised. An online survey investigating telephone triage by all those within an equine practice was developed and distributed.
Results: The majority of interview participants felt confident they could recognise signs of colic during a telephone conversation with an owner. The most common indicators of 'critical' colic identified by participants were sweating and recumbency. Pilot resources received positive feedback; the decision flow chart and information on critical indicators were identified as most useful. The online survey had 116 participants, with both nonclinical (reception and management) and clinical (veterinary surgeons and nurses) teams represented. Nonclinical personnel (53/116) felt less confident giving owner advice (P<0.01) and recognising critical indicators (P = 0.03) when compared with clinical personnel (63/116). Insurance status and access to equine transportation would only be discussed in 21% and 24% of telephone calls. Thematic analysis of survey data identified 13 themes relating to owner advice, with the most frequent being reference to exercise and owner safety; however, conflicting guidance was noted on several occasions.
